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Date of CapMap
Board 

Governance
Financial 

Management
Fund 

Development
Human 

Resources
Total 

CapMap

Average Percent of Modules Completed and
Average Percent Increase between Initial CapMap and  2009 CapMap

��

Initial CapMap 49.1 61.5 63.5 57.8 57.3

2009 CapMap 65.9 73.6 74.1 75.4 72.3

Average % 
Increase

34.2 19.7 16.7 30.4 26.2
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Average Percent of Modules Completed and Percent In crease
between Initial CapMap and 2009 CapMap

Below Median Percent Group

Board Governance
Financial 

Management
Fund 

Development
Human Resources

�!

Board Governance
Management Development

Human Resources

Initial CapMap 30.6 46.7 55.3 39.0

2009 CapMap 54.4 61.9 69.4 62.0

Average % 
Increase

77.8 32.5 25.5 59.0
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Average Percent of Modules Completed and Percent In crease
between Initial CapMap and 2009 CapMap

Above Median Percent Group

Board Governance
Financial 

Management
Fund 

Development
Human Resources

�>

Board Governance
Management Development

Human Resources

Initial CapMap 67.5 76.4 71.8 76.6

2009 CapMap 77.5 85.5 78.8 88.8

Average % 
Increase

14.8 11.9 9.7 15.9
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Networking 
and Training 
Sessions

2008 
Number of
Sessions

2008 
Average 

Attendance

2009 
Number of
Sessions 

2009 
Average 

Attendance

Session 
Change 

2008-2009

Attendance 
Change 

2008-2009

Executive 
Directors 12 8 14 11 2 3

�>

Directors 12 8 14 11 2 3

Client Service 
Managers 3 7 6 8 3 1

Congregational 
Liaisons 3 5 5 6 2 1

Volunteer 
Coordinators 2 7 6 8 4 1

TOTAL 20 7 31 8 11 1
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Average Evaluation by Question
for 2009 Training Events
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